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The JISC POWR Project

The JISC PoWR (Preservation of Web Resources)
project:

Funded by the JISC
Short term project (April — Sept 2008)

Funded to run workshops and provide handbook
giving advice to institutions on institutional Web
site preservation

Provided by UKOLN and ULCC

Uses a blog as its user engagement &
dissemination channel. See:
<http://jiscpowr.jiscinvolve.org/>



“Am | Bovvered?”

Risks identified In joint
UKOLN/ULCC'’s submission
for the JISC PoWR project:

* |nstitutions wouldn’t be
sufficiently interested In
the preservation of Web
resources

* The complexities
(technical, policy,
resourcing, legal, ...)
would be sufficient to
de-motivate institutions




g M\ University Archivist, Records Head of Web Services
\19 Manager and FOI Co-ordinator Alison Wildish @
Lizzie Richmond o

eArchivist Web specialist

<Background in collection eBackground in information

cataloguing and archival technology, web design and

administration and conservation development, communication and
marketing

ePaper environment eDigital environment

eResponsible to the archives - eResponsible to the user - keep

keep them safe and accessible things up to date and useful

for the future

Acknowledgements to Wildish and Richmond:
<http://www.slideshare.net/jiscpowr/jiscpowr-wildish>



Marieke Guy and Brian Kelly (UKOLN):

We’re doing these workshops on

and wondered If
you’d be willing to give us a case
study about the approach from the
University of Bath...




0
O University Archivist, Records Manager and FOI Co-ordinator

Oh no... not this again!
Why me? This sounds technical... I’'m a paper person

| have enough trouble trying to preserve hard copy records
without having to worry about the web

| can see the value in theory, but in practice it’s too huge

| guess it might be a good idea, but no one much cares what |
think

| am interested though...
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@)} Head of Web Services

In all honesty it isn’t interesting to me...

We struggle to keep the site current - never mind thinking
about preserving the old stuff

| am future watching... need to know what to bring in not how
to keep hold of the past

Why is it something | should think about now?
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Motivating The Techies

Lizzie Richmond used the University of Bath
prospectus to illustrate the importance of

preservation an institution’s memory:




THE COLLEGE OF TECHNOLOGY
BRISTOL

GENERAL INFORMATION
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Courses of Study

FOR DETAILED INFORMATION
SEE SEPARATE DEPARTMENTAL
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The Web Equivalent

What is the Web equivalent of the history of
the printed prospectus?

Perhaps the history of the University’s
home page




- PicLens” view for ¥ RSS

« Discover

A History of The
University Of Bath
Home Page

Bath, 200]

Search




PicLens" view for @ RSS

Py Lj&p;@sentaﬁon provides a
Snaps'ﬁot of the University of Bath
home page, from 1997 to 2007
based on data held in the Internet
Archive’s WayBack machine
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What We Did

We:

Captured screen images from the Internet Archive of the
home page since 1997

Used FireFox Piclens extension to produce an interactive
gallery of the images

Created a video with commentary providing reflections on
the changes to the home page

See <nhttp://www.ukoln.ac.uk/web-
focus/experiments/experiment-20080612/>

To draw parallels with the real world example

As a scenario for first workshop (it's the University’s
anniversary)

To illustrate one approach — use of a third party service
(Internet Archive)

To illustrate preservation of the user experience (as
opposed to the underlying data)



Feedback From First Workshop

“The challenges are significant, especially in terms of
how to preserve Web resources. No doubt the
Institutional repository will play a role. Arguably, the
absence of a solution to the preservation of Web
resources leads to either retention or deletion, both of
which carry risks. The workshop’s core message to
practitioners was therefore to start building an
Internal network amongst relevant practitioners as
advice and guidance emerge.

My thinking about this matter was certainly stimulated
and | look forward to the next two workshops, and the
handbook that will result. Web preservation is an issue
which was always important but now grows increasingly
urgent.”

Preservation of Web Resources: Making a Start,
Stephen Emmott, Ariadne (56) Jul 2008 ==



http://www.ariadne.ac.uk/issue56/jisc-powr-rpt/

JISC PoWR Workshop 2: Preservation and Web 2.0

Fosted by Brian Kelly on 31st July 2008

The second JISC PoWR workshop was held an 23t July 2008 as part of UKOLMN's annual
institutional Web management workshop, IWHMW 2008,

This warkshop provided an apportunity to review the outcommes of the first workshop, in which
members of the JISC PoWR team and the 30+ participants identified some of the challenges to be
faced in preserving content held on institutional Web services and explored some of the ways in
which these challenges can be addressed. The slides for this review are available on Slideshare
and are embedded below,

YWweb Preservation in a Web 2.0 Environment
hittp:/fwwnw ukoln.ac. ukfweb-focus/events/workshops/webmaster-2008/

Web Preservation in a
Web 2.0 Environment

Brian Kelly

UKOLN About This Tak

University of Bath | \usij| se of Web 2.0 services lead to
Bath, UK new preservation concerns? And
Email how should we respond to these
B.EellyPukcln.ac.uk new mallenges‘?
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Preservation And Web 2.0

The JISC PoOWR
project explicitly
sought to engage with
the preservation
Implications of Web
2.0

The project has used
blogs and wikis to
support its work



Is Web 2.0 Different?

Implications of Web 2.0 for Web site preservation:
» Use of 3" party services (‘network as platform’)
« Content = collaboration and communication

* Richer diversity of services (not just a file on a
filestore/CMS/database)

* More complex IPR issues
Let’s look at:

« Case study 1 - Wikis
Case study 2 — Blogs
Case study 3 — Reusing data
Case study 4 — Disposable data
Case study 5 — Slideshare
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& Sharing Made Simple (5 June 2007) - Windows Internet Explorer

Case Study 1: A Public Wiki

@®v |43 httpsfshating-made-simple-2007-06. wetpaint com/ ¥ [#2](x] | |- WetPaInt Wlkl used to ‘

26 ZIANTITAT

“|Approaches taken:

Open access to all prior
to & during event (to
minimise barriers to
creating content)

Access restricted to
WetPaint users after
event

Access later restricted

' Fle Edt Vew Faverbes Tosk Hep | @ Snsalt su pport Varlous Workshops
v e [ 1§ Sharing Made Simple (S June 2007) ’_| f:}i e i @ v |5k Page - 0 Tadls - @' i .
Sharing Made Simple (5 June 2007)
Search ois wii o} ,
Navigation EasyEdit (what's this?) 4
Home Home
" TestPage
* Local Information Sharing Made Simple: A Practical Approach to
¥ About You Social Software
* Feedback Welcome to the wiki for the workshop on "Sharing Made Simple: A
Practical Approach to Social Soffware". The workshop was held at
South Camden Learning Centre on 5 June 2007, from 10.00-17.00.
Details of the event are available on the Society of Archivists and
the UKOLMN Web site.
Please note that permission to update these pages was
restricted to registered WetPaint users on 16 June 2007. The
Wiki was then locked down to the event organisers (Brian
Kelly and Jane Stevenson) on 10 Jan 2008. v Y
|
http: ffsharing-made-simple-2007-06, wetpaint, com O Internet E00% v

Many aspects of Web site curation are to do
with implementing such best practices, rather
than implementing technical solutions

to event organisers

See JISC PoWR blog
post =)
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A Backup Copy Of This Blog « UK Web Focus - Windows Internet Explorer
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Brian Kelly, UK
Web Focus

Welcome to the UK Web
Focus blog. This blog gives
my thoughts on Web
developments, with an
emphasis on best practices
and areas of innowvation of
interest to the higher and
further education and
cultural heritage
communities.

At the Online Information
2007 conference Brian Kelly
was named Information
Professional of the Year
by the Information World
Review (IWR) newspaper.

BLOG EXPERIMENTS

BLOG POLICIES | EVALUATION

« Wideo Streaming of Plenary Talks at IWMW 2007
Talk on "Globalisation of Social Networks™ =

A Backup Copy Of This Blog

FPosted by Brian Kelly (UK Web Focus) on 19 July 2007

Cazey Leaver haz raised an interesting issue on her
blog on the University of Warwick blog service:

In the middle of August I will be leaving
Warwick (to be the new Corporate
Communications Manager at the Open
University). ... But, given that I will have to
migrate my blog, where iz the best place to
ga?

Elog migration is likely to be important not just for
departing staff and students who make use of a blog
zervice hosted at their institution, but also potentially users,
such as myself, who use an externally hosted blog. what
will I do if, for example, WordPress change the licence
conditions for their hosted blog service?

John Dale suggested the Vox service - especially as it
provides contral over access to blog posts which appears to
be a valuable aspect of the Warwick blog service. And as
John is someone whose opinions I value I thought it would
be worth trying out Vox.

L

Search

Email Subscription

Subscribe to UK Web
Focus by Email

Blogroll

Eduserv’s efoundations
Blog

John Dale’s Blog
Michael Webb’'s Blog
Panlibus: Talis's Blog
Tony Hirst, OU

Blog Stats
65,720 hits

Visitor locations
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Case Study 2a: Blog Migration

How might you
migrate the
contents of a
blog (e.g. you're
leaving
college)?

This question
was raised by
Casey Leaver,
shortly before
leaving Warwick
University

-


http://ukwebfocus.wordpress.com/2007/07/19/a-backup-copy-of-this-blog/

Case Study 2a: Blog Migration
=)

I Making my Move « Casey's Blog - Windows Internet Explorer IZIIEI[EI .
@{-; - |® http:/fcaseyleaver wordpress, com 2007 10602 8imaking-my-move] V| 2| X |0clc lorcan dempsesy | 02 - S h e I I I I g rate d h e r
6@y« L wrermrae i @R 2 blog from blogs at
= g g
o , ; . Search . .
48 Blog Migration School Runs in the Family B ‘ WarWI C k l | n IV to
JUNE 28, 2007...2112 PM Word pre SS
Maklng my Move Recell‘t P{js‘ts & April « Casey’s Blog - Windows Internet Explorer IZI@EI
r ) v 42| K| [odk lorcan dempsey [[2]-
e . ransexual in Ira : — Z -
@” Jump to Comments Transexual in Iran & & @2005 i I 1 B~ B) - - [hrage - ok - @ 8 R
begun The Fields of Athenry ~
the process of migrating The Spirit of Web 2.0
A over....The Blogbuilder export Phuket Thailand!
process only captured posts What do Ilove most this week]
from April 2005 onwards — I L
assume it has a size limitora T s
- ] T'op Posts
date limit of some kind...
Transexual in Iran BE § s Search
. P . oo 2 Entries from April 200 )
My new look and feel is rather temporary — looks like I'll have to dig out my CSS Learning Experiences - A LOL P 5 ‘
notes again! Guide APRIL 30, 2005
. ) ) ] . Mein n:c:]ep‘:i HEl_L:.E '.-.'11'd ein Moving house o .
And, it doesn't quite feel like home yet — but I've still got a lot of unpacking to do Haus oder ein DaVinci Haus sf Recent Posts
(especia'ﬂy all my p‘iCtlll'E,SJ. MM @ Filed under New Home o Comments
Phuket Thailand! =
From now on though all new posts will be made on the new site. B s s b e 2 .
with the Sears Model - What do 1love most this week?
Goodbye Warwick Blogs...... :
3 g Mein nochstes Haus wird ein| Today’s the Day Top Posts a
< < | 3

Note, though, that not all data was transferred (e.g. title, but ==
not contents) so there’s a need to check transfer mechanisms
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Blog (1)

Archives: January 2004

Fri Jan, 30 2004

The Wirtual B

e for Teaching with

Anyone considering enhancing their teaching through the
introduction of technology could do worse than wisit The
Virtual Resource Site for Teaching with Technology for
same direction,

The site is split into two main sections, 'Using the Web to
Design Cnline Courses' and 'Delivering Online Interactive
Courses', that between them provide plenty of resources
regarding the selection and appropriate use of technology.

Designed around a number of learning strategies that link to
discipline specific examples, and with an emphasis on
interactivity in learning, this excellent site enables you to
focus on either the pedagogy {my preference) or the
technology.

Fosted byt Lisa Willizms on Jan 30, 04 | 10:39 am | Profile

link

Educational research has made us more aware of learning style
differences and the importance of passing some of the contraol
of learning to the student. The development and application of
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Total accesses
Total entries: 305
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Case Study 2b: The Individual’s

Rf 6LE coming e 2 Auricle blog:

* Launched Jan
2004 by head of e-
learning team, Bath

* High profile &
public visibility by
early adopter &
evangelist

Today:
* It's gone
* Lost after
evangelist left, new

staff arrive, new
priorities, ...
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Case Study 2b: The Individual’s

Bloa (2)

Blearning fechnologies in Higher Education

& Psst .. want to 'see’ a good podoast?

(Return to home page)

Auricle lives!

Ower on the JISC-PoWR (Preservation of ‘Web Resources) site there’s a
posting entitled Auricle: The Case Of The Disappearing E-learning Blog
{1 September 2008). Yes, that's right this blog is the ‘disappeared’.
While it's a new experience becoming such a case study the author,
Brian Kelly certainly raises some interesting issues, although I've
already contributed a comment on the PoWR site in today’s post to
Auricle I'm taking the opportunity to expand on the points I made
there,

In his posting Brian describes how ghostly traces of duricle continue to
gxist as a combination of past citations and dead hyperlinks to a now
defunct University of Bath web site. Ironically, one such dead hyperlink
in Brian’s article was an extract from an old Auricle posting titled The
Weblog as the Model for a New Type of Virtual Learming Environment?
(Auricle, 25 Feburary 2004), Readers of today’'s posting will find the
hyperlink on this site is live, In my 2004 posting I posited that blogs
could "form the basis of a distributed, not centralised, information and
learning object system”, It's always an interesting exercise to revisit
what I've opined and cited in the past and then reflect on whether and
how experiences since have impacted on what I opin and cite now,

In my 2004 posting I quote the following:

Auricle reborn:

* Further Google
revealed the blog has
been reborn

New domain
(www.auricle.org/)

New engine
(Wordpress) & look
and feel (but old
engine still available)

New content being
added

Old content still
accessible

Preservation is helped by:
» Continued access

» Motivated & skilled
owners


http://www.auricle.org/
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Blog post in Facebook.
Possible concerns:

 It's not sustainable
/= Open Science, Open Seminars « UK Web Focus - Windows Internet Ex... [= |[8)X]

« You've given ownership
*°| to Facebook

Response:

* The post is managed Iin
WordPress; Fb displays
copy (to new audience)

* Fb don’t claim
ownership — they claim
rights to make money
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Posted by Brian Kelly (UK Web Focus) on 28 Febl
2008

Welcome to the UK Web
Focus blog. This blog gives
my thoughts on Web
developments, with an
emphasis on best practices
and areas of innovation of
interest to the higher and
further education and
cultural heritage
communities.

X\

Open Science

One of the ways in which myself and my colleagues
UKOLN keep up-to-date with new developments acrc
our communities is through the UKOLN seminar
programme. The speakers tend to be those who are
working in areas related to our interests and have
zomething new to say.

The maost recent seminar was given by Cameron
Neylon, of STFC Rutherford Appleton Laboratory ar
School of Chemistry, University of Southampton. Th
title of Cameron’s talk was "4 Beginner’s Guide to O
Science: Mot for beginners but by beginners”™. Came
described his invalvement in various aspects of
‘openneszs’ within the context of scientific rezearch.
Further information on his work is available from his
Science In the Open blog - and he also contribute
the Openwetware blog, as you can see from his

At the Online Information

2007 conference Brian Kelly
was named Tnfarmatinn

thoughts on his visit at UKOLN. He described hmv

Wimbk 7 N tackhmalanins ~imbk e Rlaas wm A
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It's not the service, it's how
you use the service



Case Study 4. Disposable Data

e 244 Twitter — example of a micro-

N e . a-e-=-0=- -|blogging application ==

Wh doing? .
Atareyoudong Facebook status messages is
another related example

= Facebook | Brian Kelly - Windows Internet Explorer |Z||E| _'*

. 4 = || http:jjbathac.facebook, v ¥4/ A | |, Facebook,com P I SS u eS :
s | | | |
b

‘ R o - [} page - . . .
L s ° Will Twitter be sustain-
e - able over a long period?

is thinking about preservation of Facebook status messages

» What will happen to the
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Metworks: University of Bath Staff
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¥ Mini-Feed

- What about the IPR for

Today

&1, Brian and John Bradford are now friends, 3:320m ‘tWe etS ! ?

E‘ Brian recently updated his Blog. 1:43pm

View Photos of Me (55) D Brian imparted a note. :322m - - -
* What about institutional

Continue Reading. ..

View your Cirdes (8)

Give aBeer to you @ Brian wrote a new WordPress blog post. 3:132m u S e S ’) ‘
L

Get more Super Wall posts Brian Kelly wrote Open Science, Open Seminars at UK W
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http://twitter.com/
http://jiscpowr.jiscinvolve.org/2008/07/11/preservation-of-your-tweets/

3 Case Study 4: Disposable Data

@briankelly: Repeat after me: not everything Many twitterers regard their

needs to be preserved :-)

sbout 13 hors ago rom im in reply to briankely 3 twe ets aS d I S p OS al

- PeteJ : .
| tend to use Twitter as a ‘virtual
water cooler’ — sharing gossip,

Cracking second goal by Murphy for Sunderland v Wigan 04:40 PM February 09,

2008 rom m - jokes and occasional work-

Coo. Vibert @ Trinity with SL linkup http2//ww xtreamlab.net/dr... 04:08 PM

om0, 208 somi ~ related information with (mainly)
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analogue phones, why
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Case Study 5: Slideshare

| hitp:/fwwe ukoln.ac.uk/web-focus/eventsiworkshops/mla-london-2008-07/ | Web 1.1:}, Web 2.0 and Digital Freservation

Fram lisbk, 42 minutes ago B Edit

e

we b 1 0 we b 2 0 a n d Slide= for 5 talk on "Web 1.0, Web 2.0 and Digital Preservation” given at a warkshop
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Web Preservation Challenges

What do we wish to preserve:
» The underlying resource
» The user experience
- Ease of access to the resource
Examples of each addressed in project:
» Migration of blog posts (and comments?)
» Capturing images of home pages using
Internet Archive

¢ Including address of master resource on
Slideshare
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Rethinking Web Preservation

Chris Rusbridge:

| would argue that outcome-related phrases like
"long term accessibility" or "usability over time" are
better than the process-oriented phrase "digital
preservation" ==

How does this relate to JISC PoOWR work?
Consider institutional:
» Lack of interest in “digital preservation”
* Importance of use of services
* Importance of reuse of services
This needs to complement:

» National approaches to Web preservation and
Web harvesting


http://digitalcuration.blogspot.com/2008/07/digital-preservation-term-considered.html

(W) University Archivist, Records
%G Manager and FOI Co-ordinator
Lizzie Richmond

What have

eBetter informed about
differences between printed and

web records and their implications

Head of Web Services A
;a -
Alison Wildish i‘f"

eRecognition that web preservation
should be addressed to avoid gap in
University history



Conclusions

JISC PoWR project has:

» Helped to begin process of raising awareness on
Web preservation within institutions

 Facilitated engagement with key stakeholders in
a small number of institutions

* Produced examples of pragmatic approaches to
preservation of Web resources

* Received feedback on the approaches

* Produced draft handbook to share these
approaches more widely

The challenges of Web site preservation
are only just beginning
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